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<010> Study Area Code 361381

<015>  Study Area Name DUNNELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.

<039> Contact Emall Address - Emall Address of p identified in data line <030> _ stephaniefcontaegis.con
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Exchange (ILEC)

ol Dunnell

15.5
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<010>  Study Area Code 361381

<015>  Study Area Name DUNNELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> Contact Telept Number - Number of person identified in data line <030> 2525142203 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> stephaniefcontaegis.com
<711>

(ILEC) Residential State Regulated
state | Exchange e e

Broadband Service - Broadband Service
Download Speed L \jn(0ad Speed (Mbps)

Usage Allowance
(GB)

IMbil
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COMPANY DUNNELL TELEPHONE COMPANY
SAC 361381
YEAR COMPLETED 2015

cLu Square Miles

Population Growth

WIRE CENTER 1
WIRE CENTER 2
WIRE CENTER 3
WIRE CENTER 4
WIRE CENTER 5
WIRE CENTER &
WIRE CENTER 7
WIRE CENTER 8
WIRE CENTER 9
WIRE CENTER 10
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SAC 361381
WIRE CENTER DUNNELL, MN
YEAR FILED 2015

Planned Planned Planned

Total Square Total General Support Central Office Cable & Wire Total Planned Affected Affected

% Area
100%
100%
100%
100%
100%
500%
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Dunnell Telephone Company
Study Area Code: 361381

Response to Line 510 — Service Quality Standards and Consumer Protection Rules

Surpasses PUC minimum service quality standards — The Nova Telephone Company (“Filer”) hereby

certifies that its voice service surpasses the minimum standards required by the Minnesota Public
Service Commission (“MPSC”) for eligible telecommunications carriers. Over the histary of the Filer’s
provision of voice services to its customer, it has consistently exceeded those minimum standards.

Publically available rates, terms and conditions - Once more, the Filer’s rates, terms and conditions for
voice service are publically available through OCC approved local exchange tariffs.

Protection of consumer information - The Filer complies with the Federal Communications Commission
Consumer Proprietary Network Information (“CPNI”) rules (47 C.F.R. Sections 64.2001-64.2011). The
compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to
its own internal company procedures. The Filer also complies with all consumer protection rules
applicable by State law.

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an
unaffiliated third party, rather than retail to its end users. It assures the third party that it provides
speeds associated with service plans purchased through its interstate tariff. For example, for lines that
subscribe at speeds up to a download speed and upload speed, those speeds are provided. However,
those speeds are based on a ‘best effort’ basis, due to the fact there are several aspects of the
broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate
tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal
procedures to assure that quality of service to broadband customers exceeds expectations. Therefore,
although there are no current broadband service quality standards and consumer protection rules, the
Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with
applicable federal and state customer protection standards for all businesses in Ohio.
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Dunnell Telephone Company
Study Area Code: 361381

Response to Line 610 - Ability to Function in Emergency Situations for Voice and Broadband

Dunnell Telephone Company (“Filer”) certifies that it is able to function in emergency situations as set
forth in both federal and state regulations.

Power - The Filer's network is designed to remain functional in emergency situations where no external
power is available. In such cases, the Filer has eight hours of battery backup power for its wire center
and field electronics locations. The wire center is also equipped with backup power generators and
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of
backup power failure.”

Routing and Spikes — The Filer has alternate routes configured in each of its local switch to assure that
when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows.

Procedures for voice and data - The Filer has internal procedures for emergency situations which
includes emergency operations planning. Such procedures and network infrastructure utilized for
emergency situations is offered as such for both voice and broadband services.

* Section 54.202(a)(2) Redacted-For Public Inspection



Dunnell Telephone Company

Study Area Code: 361381

Response to Line 1010 - Voice Services Rate Comparability
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DUNNELL TELEPHONE COMPANY, INC. Section 4
DUNNELL, MINNESOTA Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A

The Local Exchange Service Rates in this section are for service only and do not include

any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable) an Extended Area Service component.

Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.
a) EAS is a premium-type service offering made by the Company to certain

exchanges, under specific conditions.
b) The Extended Area Service rate component, where applicable, is included in the
Local Exchange Service Rate.
Taxes

1)

Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Redacted-For Public Inspection
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DUNNELL TELEPHONE COMPANY, INC. Section 4
DUNNELL, MINNESOTA Page 2
LOCAL EXCHANGE SERVICE
Rates

Exchange - All
Class of Service Monthly
Rates
BUSINESS:
One Party - Access $ 18.50
PBX Trunk - Access 28.50
Basic Coin Telephone Service 18.50
Key System Line - Access 18.50
RESIDENCE:
One Party 15.50

All rates are billed in advance. Payment for service is due when the statement is rendered.

Vacation rate service is available for customers requiring less than 12 months of service per year.
The rate for vacation service is determined in accordance with section 5, page 38 of this tariff book.
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DUNNELL TELEPHONE COMPANY, INC. Section 4
DUNNELL, MINNESOTA Page 3

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchange EAS to Exchange
Dunnell Sherburn

Redacted-For Public Inspection
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Response to Line 3010
Dunnell Telephone Company

Study Area 361381

Milestone Certification

Pursuant to 47 C.F.R. § 54.202 (a) Dunnell Telephone Company ("Filer") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband
speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to offerings in urban areas as determined in an annual survey as specified in Public
Notice DA 15-470, and that requests for such service are met within a reasonable amount of
time. Details for how Filer is meeting its obligations for meeting its goals and required
obligations are specified within the FCC Form 481 annual filing.
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Response to Line 3012
Dunnell Telephone Company

Study Area 361381

Anchor Institutions

Pursuant to 47 C.F.R. § 54.313 (f)(1)(ii) Dunnell Telephone Company ("Filer") provides this
document that contains the number names, and addresses of community anchor institutions to
which the ETC newly began providing access to broadband service in the preceding calendar
year:

Filer did not begin providing access to broadband service to any community anchor institutions
in the preceding calendar year.
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Date: 6/26/2015
Name of companies covered by this Certification: Dunnell Telephone Company of Minnesota

I, Charlie Mattingly, certify that | am an officer of Dunnell Telephone Company (Dunnell). Dunnell is an
RUS borrower, but is currently finalizing its 2014 financials. Currently, Dunnell has engaged with a CPA
to complete a review of its calendar year 2014 accounting and wasn’t completed in time for this filing.
Therefore, | hereby certify that, notwithstanding a completed review by the CPA, the submitted
financials for Dunnell, in accordance with FCC rule 47 C.F.R. Section 54.313(f)(s) are accurate, to the best

of my knowledge.

Name of signatory: Charlie Mattingly

Title of signatory: President, Dunnell Telephone Company of Minnesota

REDACTED—FOR PUBLIC INSPECTION



(3005a) Operating Report for Privately-Held Rate of Return Carriers | k FCC Form 481

Balance Sheet - Data qulaid;\_iorm | | ____|OMB Control No. 3060-0986 |
Page 1of3 = | uly 2013 -
|
<010> [Study Area Code | | | <010> |
<015> Study Area Name <015>
 <020> Program Year T | | <020> 5 -
<030> Contact Name - Person USAC should contact regarding this data | | <030> m; Sa L
<035> |Contact Telephone Number - Number of person identified in data line <030> <035> 903-663-0098
<033> Contact Telephane Email Address - Email Address of person identified in data line <030> | <039> kim@vncentsrpritas com |
I” Files as reviewed single company 1 ! ! . ¥ Filed as audited single company ! ==
I Filed as reviewed consolldated company - -— I" Filed as audited consolidated company 1 i
I Filed as subsidiary of reviewed consolidated company I I'T” Filed as subsidiary of audited consolidated company n
__ CERTIFICATION
|We hereby certify that the entries in this report are in accordance with the occounts and other records of the system ond reflect the status of the system to the best of our knowledge and bellef.
1 - oukind . - - - it i

. ; T — _— | | |

| Signature L N Date . |
- PART A. BALANCE SHEET

- . BALANCE | BALANCE END | BALANCE | BALANCE END |

ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD |
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(3005b) Operating Report for Privately-Held Rate of Return Carriers

FCC Form 481
Balance Sheet - Data Collection Form OMB Control No, 3060-0986
Page2of3 July 2013
<010> Study Area Code <010= 361381
<015> Study Area Name <015> Dunnell Telephone Company
<020> Program Year <020> 2016

<030> Contact Namae - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Telephone Email Address - Email Address of person identified in data line <030>

<030> Kim Starr
<035> 9503-663-0099
<039> kim@vncenterprises.com

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR
|

ITEM e I PRIOR YEAR THIS YEAR
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(3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Page 3of 3 July 2013
<010> Study Area Code <010> 361381
<015> Study Area Name <015> Dunnell Telephone Company
<020> Program Year <020> 2016
<030> Contact Name - Person USAC should contact regarding this data <030> Kim Starr
<D35> Contact Telephone Number - Number of person identified in data line <030> <035> 903-663-0099
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> kim@vncenterprises.com
’> 1
PART C. STATEMENTS OF CASH FLOWS
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